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Risk Assessment: Lone Worker (Unoccupied Premises)









	Site:
	
	Contract Number:
	

	Assessed by:
	Name:
	
	Position:
	
	Date:
	

	
	Signed:
	
	

	Description Of Work:
	Lone working in unoccupied premises

	Task / Job Component
	Hazard
	Persons at risk
	Risk Rating L/M/H
	Controls / Precautions to Reduce Risk
	Residual Risk Rating

L/M/H

	Lone working
	Accidents resulting in injury or loss of consciousness
	Operatives
	H
	· Avoid lone working if at all possible i.e. try and assign at least 2 operatives.
· Operative to call Line Manager and inform them of location and duration of work, prior to work starting.

· Operative to call Line Manager once task is complete and they are leaving the premises/site for SHORT DURATION tasks i.e. up to one hour.

· For longer duration tasks operative must check in with Line Manager at regular intervals to be agreed prior to work starting (e.g. every hour).

· If Line Manager does not receive check-in call, then he must call the operative to check that they are OK.

· In the event that the operative cannot be contacted then the Line Manager must visit site (if close by) or call the emergency services.

· Where work is taking place in areas with a poor mobile phone signal then more than one operative MUST be present.
	L

	
	Manual handling
	Operatives
	M
	· Avoid lone working if at all possible i.e. try and assign at least 2 operatives.

· Only assign tasks that are within the operative’s capabilities: check that the tasks do not require more than one person i.e. lifting heavy or large objects.
· Operative to be trained in Manual Handling.
·  If operative is in doubt, then they must telephone their line Manager for advice.
	L

	
	Client’s Operations
	Operatives
	M
	· Manager to check that the Client’s work activities will not affect the lone worker.
· Client to induct lone worker in their emergency procedures etc prior to work commencing.
	

	
	Medical conditions
	Operatives
	M
	· Check employee’s medical history for conditions that may affect their ability to work alone e.g. diabetes, epilepsy etc.

· Lone working should not be assigned to employees who may be prone to fits/feinting etc.
	L

	
	Work at height
	Operatives
	H
	· Work at height MUST NOT be carried out by lone workers.
· Managers to organise any work at height to be carried out when more than one operative is present.
	L

	
	High risk activities (live electrical work/confined space entry/roof work etc)
	Operatives
	H
	· High risk activities MUST NOT be carried out by lone workers.
· Managers to organise high risk activities to be carried out when more than one operative is present.
	L

	
	Violence
	Operatives
	M
	· Manager to ensure that operatives are trained in personal safety if entering premises where there may be a risk of violence towards them i.e. domestic premises/psychiatric establishments etc.
	L

	
	Minor personal injuries (cuts, grazes etc) and accidents
	Operatives
	H
	· Lone workers to have Emergency First Aid training.
· Manager to ensure a fully stocked first aid kit is carried in operative’s vehicle.

· Operative to make themselves familiar with client’s first aid procedures.

· All accidents and injuries to be reported immediately to Line Manager and recorded in the Company accident book.
	L

	Site-specific Activities
	Additional Site–specific Hazards
	Persons at risk
	
	Additional Controls Required
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Likelihood

How often could the hazard occur? Consider the task, frequency, duration, method of work, employees involved.

Severity

How serious would the hazard’s effects be if 

realised? Consider the type of hazard, biological, ergonomic, physical and chemical.

Risk = Likelihood x Severity 

E.g. Likelihood (4) X Severity (3) = 12 HIGH RISK
	Doc
	

	Rev
	1.0

	Date
	



[image: image3.jpg]


